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ENVIRONMENT AND QUALITY POLICY

Our customers are at the heart of everything we do. All of our work is centred around
understanding the needs and expectations of our customers and other stakeholders, and
fulfilling the purpose of the products and services in terms of quality, cost and lead time
as well as complying with the legal requirements that affect our business.

The profitability of our business is what guarantees our future. The strength of the com-
pany and the satisfaction of the shareholders are achieved by generating a sufficient
level of profits and always looking forwards towards the future.

Our employees’ commitment is key to achieving quality. Fostering motivation, participa-
tion, training and development in all members of the organisation to ensure our com-
pany’s success.

The suppliers and subcontractors our essential to our business. We think of them as part-
ners, we seek mutual benefit and strive for combined creativity so that the customers will
benefit from improvements in quality and service, whilst establishing long term rela-
tionships.

Constant improvement is essential for our success. We have to search for the essence of
our products, services, technical ability, human relationships and our competitive capaci-
ty, determining risks and opportunities, with the aim of fulfilling the objectives set.

Quality and safety are everyone’s responsibility. Quality and safety happen through
prevention, not inspection, and everyone is responsible for the quality of the products
and services they produce.

Respect for society and the environment is a vital part of our activity. We seek to bring a
positive contribution to society, and respect the environment in the course of our work.

One of the organisation’s objectives is to make our activity sustainable, conserving the
environment and/or integration into society; efficiently managing the natural and
energy resources we use, and reducing the waste generated by the company.

This Environment and Quality Policy is available to any stakeholder who requests it.
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